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LOYALTY PROGRAMME “OVSFRIENDS”
(“Loyalty Programme”)
Terms & Conditions

Art. I: Promoter

These Terms and Conditions govern the “OVSFRIENDS” loyalty programme (hereinafter also referred to as the “Loyalty
Program” or the “Promotion”) operated by OVS DEPARTMENT STORE L.L.C S.0.C., with registered office at Shop TDM-
FF 210 The Dubai Mall - V3 Mall, Sheikh Mohammed Bin Rashed Boulevard, Downtown Dubai, Dubai — Trade License
No. 1527858 (hereinafter also referred to as the “Promoter” or the “Promoting Company”). The program is valid at OVS
store (hereinafter also referred to as the “OVS store”) that participate in the initiative. The list of participating stores
can be consulted via the store locator available on the website OVS https://www.ovs.ae, where participating points of
sale are identified by the relevant indication or signage OVS Friends.

Art. ll: Recipients of the promotion

This initiative is addressed to all holders of the OVS loyalty card (hereinafter, the “Participants” or the “Participant”)
who make purchases at the participating OVS stores, identifiable by the specific promotional material displayed in the
store. The list of participating stores can also be consulted via the store locator available on the website OVS
https://www.ovs.ae, where participating points of sale are identified by the relevant indication or signage OVS Friends.

Art. lll: Promotion validity period
The Loyalty Program will be valid starting September 3", 2026 (hereinafter also referred to as the “Validity Period” or
the “Promotional Period”).

Art. IV: Participation procedures

ENROLLMENT IN THE LOYALTY PROGRAM

To participate in the loyalty program, the recipients of the promotion must:

(a) Be natural persons and at least eighteen (18) years of age;
(b) subscribe to an OVS loyalty card (OVS CARD), accepting the conditions set forth in Annex 1 of these Terms and
Conditions and providing the required data at the participating OVS store, identifiable by the specific promotional

material displayed in the store.

Participation in the Loyalty Programme is free of charge. No purchase is necessary to enroll or to remain a member.
Purchases are required only for the accumulation of points. Membership is free of charge and is deemed effective
automatically on the same day the registration process is completed. This date constitutes the start of the relevant
membership year (12 months).

POINTS ACCUMULATION METHOD

During the Validity Period, Participants will accumulate one (1) Heart Point (hereinafter, “Point¥”) for every one AED
(AED1) spent within the Validity Period at participating OVS stores using their OVS card.

For the calculation of Points¥, the total amount of the transaction will be considered, net of any discounts, returns,
refunds, vouchers, and promotions (including those related to this Loyalty Program). Fractions of less than one AED are
not taken into account (example: AED6.01 = 6 Points¥; AED11.99 = 11 Points¥; etc.).

Points ¥ will be credited within 24/48 hours (except in the event of technical issues) from the issuance of the receipt.
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Returns and withdrawal

In the event of a full or partial return or withdrawal carried out without any simultaneous purchase, or with a
simultaneous purchase that generates a number of Points¥ lower than those originally attributed for the amount
returned, the Points ¥ relating to the returned or cancelled portion will be deducted, with a consequent update of the
Points ¥ balance (which may possibly result in a negative balance). The level reached by the holder, however, will remain
unchanged. Conversely, in the event of a full or partial return carried out at a store with a simultaneous purchase that
generates a number of Points¥ equal to or greater than those originally assigned, the positive difference will be credited
to the holder’s Points ¥ balance.

You can cancel your loyalty card and by doing so you will lose access to the loyalty card and all the generated points will
be lost.

The following do not generate Points¥:
e the purchase of gift cards (Gift Cards);
¢ purchases made in-store if the loyalty card is not presented and registered at the checkout before the receipt is issued.

Points¥ are not transferable between holders under any circumstances.

The holder may check the level achieved, the number of accumulated Points ¥, and their expiration date by visiting a
participating store and requesting the information at the checkout. The number of accumulated Points ¥ is also shown
on the receipt issued after each purchase.

The use of the Points¥ generated through this initiative cannot be extended to other initiatives, unless expressly stated
in their respective Terms and Conditions.

Art. V: Levels
The loyalty program is structured into three levels, based on the Heart Points (Points ¥) accumulated, which grant
access to different benefits.

“EASY” LEVEL

This is the entry level: the Participant will be placed in this level upon subscription to the loyalty card and will remain
in it until reaching four hundred (400) Points.

After a period of three hundred and sixty-five (365) days from entry into this level, if the Participant has a balance
fewer than four hundred (400) Points%, they will remain at the same level and their Points ¥ balance will be reset to
zero.

If, within the same three hundred sixty five (365)-day period from entry into this level, the Participant, while having
less than four hundred (400) Points¥, accumulates via a single transaction, at least two thousand four hundred (2400)
Pointsw, they will be granted direct access to the Top level. Any Points ¥ exceeding the minimum access threshold
(equal to 2400 Points¥) will be transferred to the Points ¥ balance of the Top level. For example, a Participant who
has 2550 Points®, will move to Top Level with 150 Points®.

“SUPER” LEVEL
The Participant will move to the “Super” level upon reaching four hundred (400) Points¥ within three hundred sixty-
five (365) days of entry into the previous level. Any Points® exceeding the entry threshold of four hundred (400)
Points% will be transferred to the balance of this level.
After a period of three hundred sixty-five (365) days from entry into this level:
e If the holder has a balance between four hundred (400) and two thousand three hundred ninety-nine (2399)
Points¥, they will remain in the current level and their Points¥ balance will be reset to zero (0);
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e Ifthe holder has a balance between zero (0) and three hundreds ninety-nine (399) Pointsw, they will be
downgraded to the Easy level (first level) and their Points ¥ balance will be reset to zero (0).

“TOP” LEVEL
The Participant will access the “Top” level upon reaching two thousand four hundred (2400) Points¥ from the Super
level or Easy level. Any Points¥ exceeding the minimum access threshold (equal to 2400 Points %) will be transferred
to the balance of the Top level.
After a period of three hundred sixty-five (365) days from entry into the Top level:
e Ifthe holder has a balance equal to or greater than two thousand four hundred (2400) Points ¥, they will
remain at the Top level and their Points¥ balance will be reset to zero (0);
e If the holder has a balance between zero (0) and two thousand three hundred ninety-nine (2399) Pointsw,
they will be downgraded to the Super level and their Points ¥ balance will be reset to zero (0).

A Participant will not be downgraded by more than one level.

Art. VI: Benefits
Depending on the level attained, the Participant may enjoy different benefits:

“EASY” LEVEL

Birthday Discount: if the Participant has correctly provided their date of birth at least eight (8) days prior to their
birthday, they will be entitled to a ten percent (10%) discount, valid during the period from the seventh (7%") day before
until the seventh (7™ day after the date of their birthday.
Similarly, if the Participant has correctly provided the date of birth of their child/children (up to a maximum of 4, four)
at least eight (8) days prior to the respective birthday, they will be entitled to a ten percent (10%) discount, valid during
the period from the seventh (7%") day before until the seventh (7%") day after the child’s birthday.

It is understood that the benefit will be granted until the child reaches fourteen (14) years of age.

“SUPER” LEVEL

Discount Coupon: for every four hundred (400) Points¥ accumulated, the Participant becomes entitled to receive a
discount coupon worth AED fifteen (AED 15), usable on a single purchase with a minimum amount spend of AED two
hundred-fifty (AED250). The discount coupon must be used within three (3) months from the date of issuance.
Balance fractions below four hundred (400) Points¥ do not entitle the holder to a discount voucher.

Birthday Discount: if the Participant has correctly provided their date of birth at least eight (8) days prior to their
birthday, they will be entitled to a fifteen percent (15%) discount, valid during the period from the seventh (7%") day
before until the seventh (7t) day after the date of their birthday.
Similarly, if the Participant has correctly provided the date of birth of their child/children (up to a maximum of 4, four)
at least eight (8) days prior to the respective birthday, they will be entitled to a fifteen percent (15%) discount, valid
during the period from the seventh (7t") day before until the seventh (7%") day after the child’s birthday.

It is understood that the benefit will be granted until the child reaches fourteen (14) years of age.

“TOP” LEVEL

Discount Coupon: for every four hundred (400) Points¥ accumulated, the Participant becomes entitled to receive a
discount coupon worth AED thirty (AED 30), usable on a single purchase with a minimum amount spend of AED two
hundred-fifty (AED250). The discount coupon must be used within three (3) months from the date of issuance.

Any balance fractions lower than four hundred (400) Points¥ do not entitle the Participant to the issuance of any
discount coupon.
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Extra Discount: for every two thousand four hundred (2400) accumulated Points%, the Participant becomes entitled to
an extra discount of thirty percent (30%), applicable to a single purchase without any minimum amount requirement.
The extra discount must be used within three (3) months from the date of issuance.

Birthday Discount: if the Participant has correctly provided their date of birth at least eight (8) days prior to their
birthday, they will be entitled to a twenty percent (20%) discount, valid during the period from the seventh (7%") day
before until the seventh (7t) day after the date of their birthday.
Similarly, if the Participant has correctly provided the date of birth of their child/children (up to a maximum of 4, four)
at least eight (8) days prior to the respective birthday, they will be entitled to a twenty percent (20%) discount, valid
during the period from the seventh (7%) day before until the seventh (7t") day after the child’s birthday. It is understood
that the benefit will be granted until the child reaches fourteen (14) years of age.

Discount characteristics for all Levels:
(a) They cannot be split across multiple purchases and must therefore be used in full in a single purchase made at a
participating store;
(b) they may only be used by the holder of the OVS card who generated them;
(c) they cannot be combined with other discounts (including those of this program), vouchers, or promotions;
(d) they cannot be combined with sales items (except for the Birthday Discount, which can be combined with sales);
(e)they do not entitle the holder to cash change;
(f) they cannot be converted into cash;
(g) they include VAT, regardless of the VAT rate applicable to the purchased items.
Only one discount, whether percentage-based or value-based, may be applied to the same purchase. The discount is
applied to the final total amount of the receipt, including VAT, net of any return vouchers, refunds, or discount coupons.
Failure to use the discount within its validity period does not entitle the holder to any refund in any form.
The Promoter shall not be held responsible in the event of failure or delay in the receipt of the email and/or SMS by the
holder, nor for any inability to use the discount code within the established time limits due to causes not attributable
to the Promoter.
By way of example, but not limited to, these situations may occur if the email address provided is incorrect, incomplete,
non-existent, or no longer active; if the inbox is full, disabled, blacklisted, unresponsive after the message has been sent,
or automatically redirects emails to spam or advertising folders.
Similarly, the Promoter shall not be held responsible if the mobile phone number provided is incorrect, non-existent,
inactive, or reassigned to third parties, or if the recipient’s device is switched off, inaccessible for several days, or
configured with restrictions preventing the receipt of SMS messages.
Returns: In the event of a full return of a purchase in which a discount provided under this program has been used, the
discount will be reissued with the same characteristics (even if the holder has meanwhile reached a higher level), but
with a new validity date calculated from the date of reissue. In particular, in the case of the reissue of the Birthday
Discount or the Kids Birthday Discount, the validity period will be fifteen (15) days from the date of reissue.
In the event of a partial return of a purchase in which any of the discounts provided under this program has been used,
there shall be no right to the reissue of the discount or to any other form of refund, even if a new purchase is made
simultaneously.
Use of Benefits
All Other Benefits
To apply a benefit to the current purchase/order, the holder must:

e In participating stores: before the receipt is issued and after the loyalty card has been scanned at the checkout,

inform the cashier of the benefit they wish to use; the cashier will confirm its application.

If these conditions are not met, the benefit cannot be applied to the purchase/order.

Art. VII: Processing of Personal Data

The implementation of this initiative does not involve any additional processing of personal data beyond the data
provided by the holder at the time of subscribing to their loyalty card.
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The personal data provided will be processed in full compliance with personal Data Protection Law (Federal Law No.45
of 2021), in accordance with the Privacy Notice provided at the time of subscription to the relevant loyalty card.

OVS S.p.A. is the data controller for the processing of personal data.

Art. VIII: Communication

This program is advertised through participating stores, on OVS https://www.ovs.ae, and through any other means
deemed appropriate by the Promoter.

Art. IX: Final Provisions

e By participating in the Promotion, recipients fully accept these Terms and Conditions without any reservation.

e Itis the holder’s responsibility to ensure that their contact and participation details are up to date, accurate, and
active; otherwise, participation in the program and the granting of the related benefits cannot be guaranteed.

e During the validity period, the Promoter reserves the right to introduce additional promotional initiatives,
addressed either to all recipients or to specific categories, in compliance with the principles of protection of public
trust and equal opportunities. The details of any such additional promotions (e.g., duration, products involved,
applicable discount, etc.) will be communicated from time to time to the relevant recipients.

e The Promoting Company reserves the right to amend, at any time, the content of these Terms and Conditions, in
whole or in part, ensuring that the amendments do not prejudice the rights already acquired by program members.
Any amendments to these Terms and Conditions will be communicated in advance to members in the same manner,
or in equivalent forms, as those by which they became aware of these Terms and Conditions.

e The Promoter reserves the right to modify, suspend, or cancel the Loyalty Program in the event of force majeure
or unforeseen circumstances that prevent its regular execution.

e The Promoter reserves the right, at any time, to verify the validity of participations and to disqualify Participants
who violate these Terms and Conditions or who attempt to hinder the proper execution of the Loyalty Program or
the prize redemption procedures, in order to compromise the correct and fair functioning of the Loyalty Program.

e The benefits described are not replaceable with alternative goods/services and cannot be subject to refunds or
monetary compensation under any circumstances. However, in the case of unforeseen circumstances, the
Promoter reserves the right to replace the benefits with others of equal or greater value.

e Any taxes arising from the acceptance of the prize shall be borne by the Participant, who must comply with any
applicable tax obligations.

e  Participants shall be responsible for any loss, damage, claim, liability or expense arising from their own misuse,
negligence, misconduct, breach of these Terms and Conditions, or unlawful acts in connection with their
participation in the Programme or use of the benefits. Nothing in these Terms and Conditions shall exclude or limit
the Promoter’s liability for any liability which cannot be excluded or limited under applicable law, including
applicable consumer protection laws.

e The Promoter shall not be held responsible for access issues, impediments, malfunctions, or difficulties relating to
technical tools, computers, telephone lines, cables, electronics, software and hardware, transmission and
connection problems that may prevent access to the website; nor for issues caused by the user’s device
configuration or internet connection method that may affect participation in the program.

e The Promoting Company assumes no responsibility in the event of damages, losses, or injuries resulting from the
acceptance of the prizes or participation in this promotion.

e This Promotion is subject to the laws of the United Arab Emirates, and the courts of the Emirate of Dubai shall have
exclusive jurisdiction.
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These Terms & Conditions can be consulted on https://www.ovs.ae

Annex 1: Participating Loyalty Cards

Subscription to the loyalty cards is reserved exclusively for natural persons which are at least 18 years of age.

Each loyalty card:

(a) is issued free of charge,

(b) has no expiration date,

(c) is personal and non-transferable, and

(d) may be used solely by the holder at participating stores in the initiative.

For the issuance of the loyalty card, the holder is required to provide their personal and contact details, which will be
processed in accordance with the applicable legislation on personal data protection. No cash refund will be provided
for purchases made using a loyalty card. Where a refund is required under applicable law, the refund will be
processed to the loyalty card or the original method of payment, unless otherwise required by law.

In the event of theft or loss of the loyalty card, the holder must promptly request the blocking and free replacement
issuance of a new card at one of the participating points of sale operating under the OVS and OVS Kids brands.

OVS CARD

The OVS card allows the holder to access the loyalty program. It may be subscribed to free of charge by requesting it at
a participating point of sale or on OVS https://www.ovs.ae
Once issued, the holder will receive an email within 24/48 hours (except in the event of technical issues) containing the
digital version of the card, which can be used immediately, as well as a summary of the data provided and the consents
granted.
The Promoter shall not be held responsible under any circumstances for the failure or delay in receiving such email if
due to causes not attributable to the company, including, by way of example but not limited to: incorrect, incomplete,
non-existent, or inactive email address; full inbox; lack of response from the mail server; disabled email address;
blacklisting; or automatic forwarding to spam or advertising folders.

OVS Student CARD

The OVS Student CARD has the same conditions as the OVS card, but it is no longer available for subscription.
In the event of theft or loss, after requesting the blocking of the loyalty card at an OVS or participating store, a
replacement OVS card will be issued free of charge, as it is no longer possible to issue OVS Student CARDs.
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“WELCOME GIFT” Discount Promotion
Terms & Conditions

Art. I: Promoter

These Terms and Conditions govern the “WELCOME GIFT” discount Promotion (hereinafter also referred to as the
“Promotion”) operated by OVS DEPARTMENT STORE L.L.C S.0.C., with registered office at Shop TDM-FF 210 The Dubai
Mall - V3 Mall, Sheikh Mohammed Bin Rashed Boulevard, Downtown Dubai, Dubai — Trade License No. 1527858
(hereinafter also referred to as the “Promoter” or the “Promoting Company”). The program is valid at OVS store
(hereinafter also referred to as the “OVS store”) that participate in the initiative. The list of participating stores can be
consulted via the store locator available on the website OVS https://www.ovs.ae, where participating points of sale are
identified by the relevant indication or signage OVS Friends.

Art. ll: Recipients of the promotion
This initiative is open to all natural persons acting as consumers who are eligible to join the OVS Friends loyalty
programme in accordance with these Terms and Conditions (hereinafter, the “Participant” or the “Participants”).

Participation in the Promotion is subject to successful enrolment in the OVS Friends loyalty programme during the
Promotional Period.

Art. lll: Promotion validity period
The Welcome Gift will be valid starting from September 3™, 2026, to December 31%, 2026 (hereinafter also referred to
as the “Validity Period” or the “Promotional Period”).

Art. IV: Participation

To participate in the Promotion, eligible consumers must subscribe to the OVS Friends loyalty programme during the
Promotional Period at one of the participating OVS stores displaying the relevant promotional material.

The list of participating stores is available through the store locator on the OVS website (https://www.ovs.ae), where
participating stores are identified by the "OVS Friends" indication.

Upon successful enrolment in the loyalty programme, Participants will be entitled to receive the Welcome Gift, subject
to these Terms and Conditions.

Art. V: Benefits
Upon enrolment in the OVS Friends loyalty programme, the Participant will be entitled to receive a Welcome Benefit
consisting of a one-time ten percent (10%) discount, with no minimum purchase requirement. The Welcome Benefit
may be redeemed within three (3) months from the date of enrolment, which corresponds to the date of issuance of
the loyalty card.

Use of Benefit
In order to use the Welcome Gift, the holder must:
e In participating stores: before the receipt is issued and after the loyalty card has been scanned at the checkout,
have the barcode of the discount scanned from the paper coupon or from the coupon received via email/SMS.

If these conditions are not met, the Welcome Gift cannot be applied to the purchase/order. It is clarified that this benefit
can be claimed only once, within the three (3) months’ period from the card issuance date.

Discount characteristics:

(a) It cannot be split across multiple purchases and must therefore be used in full in a single purchase made at a
participating store;

(b) It may only be used by the holder of the OVS card who generated them;
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() It cannot be combined with other discounts (including those of the “OVS Friends” Loyalty Program), vouchers, or
promotions;

(d) It does not entitle the holder to cash change;

(f) It cannot be converted into cash;

(g) It includes VAT, regardless of the VAT rate applicable to the purchased items.

The discount is applied to the final total amount of the receipt, including VAT, net of any return vouchers, refunds, or
discount coupons. Failure to use the discount within its validity period does not entitle the holder to any refund in any
form.

The Promoter shall not be held responsible in the event of failure or delay in the receipt of the email and/or SMS by the
holder, nor for any inability to use the discount code within the established time limits due to causes not attributable
to the Promoter.

By way of example, but not limited to, these situations may occur if the email address provided is incorrect, incomplete,
non-existent, or no longer active; if the inbox is full, disabled, blacklisted, unresponsive after the message has been sent,
or automatically redirects emails to spam or advertising folders.

Similarly, the Promoter shall not be held responsible if the mobile phone number provided is incorrect, non-existent,
inactive, or reassigned to third parties, or if the recipient’s device is switched off, inaccessible for several days, or
configured with restrictions preventing the receipt of SMS messages.

Returns: In the event of a full return of a purchase in which the discount provided under this program has been used,
the discount will be reissued with the same characteristics (even if the holder has meanwhile reached a higher level),
but with a new validity date calculated from the date of reissue. In particular, the validity period will be fifteen (15) days
from the date of reissue.

In the event of a partial return of a purchase in which the Welcome Gift discount provided has not been used, there
shall be no right to the reissue of the discount or to any other form of refund, even if a new purchase is made
simultaneously.

Art. VI: Communication

This Promotion is advertised through participating stores, on OVS https://www.ovs.ae, and through any other means
deemed appropriate by the Promoter.

Art. VII: Final Provisions

e By participating in the Promotion, recipients fully accept these Terms and Conditions without any reservation.

e Itis the holder’s responsibility to ensure that their contact and participation details are up to date, accurate, and
active; otherwise, participation in the program and the granting of the related benefits cannot be guaranteed.

e The Promoting Company reserves the right to amend, at any time, the content of these Terms and Conditions, in
whole or in part, ensuring that the amendments do not prejudice the rights already acquired by program members.
Any amendments to these Terms and Conditions will be communicated in advance to members in the same manner,
or in equivalent forms, as those by which they became aware of these Terms and Conditions.

e The Promoter reserves the right to modify, suspend, or cancel the Promotion in the event of force majeure or
unforeseen circumstances that prevent its regular execution.

e The Promoter reserves the right, at any time, to verify the validity of participations and to disqualify Participants
who violate these Terms and Conditions or who attempt to hinder the proper execution of the Promotion or the
prize redemption procedures, in order to compromise the correct and fair functioning of the Promotion.

e The benefit described are not replaceable with alternative goods/services and cannot be subject to refunds or
monetary compensation under any circumstances. However, in the case of unforeseen circumstances, the
Promoter reserves the right to replace the benefit with others of equal or greater value.

e Any taxes arising from the acceptance of the prize shall be borne by the Participant, who must comply with any
applicable tax obligations.
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e  Participants shall be responsible for any loss, damage, claim, liability or expense arising from their own misuse,

negligence, misconduct, breach of these Terms and Conditions, or unlawful acts in connection with their
participation in the Programme or use of the benefits. Nothing in these Terms and Conditions shall exclude or limit
the Promoter’s liability for any liability which cannot be excluded or limited under applicable law, including
applicable consumer protection laws.

e The Promoter shall not be held responsible for access issues, impediments, malfunctions, or difficulties relating to
technical tools, computers, telephone lines, cables, electronics, software and hardware, transmission and
connection problems that may prevent access to the website; nor for issues caused by the user’s device
configuration or internet connection method that may affect participation in the program.

e The Promoter assumes no responsibility in the event of damages, losses, or injuries resulting from the acceptance
of the prizes or participation in this promotion.

e This Promotion is subject to the laws of the United Arab Emirates, and the courts of the Emirate of Dubai shall have

exclusive jurisdiction.

These Terms & Conditions can be consulted on https://www.ovs.ae
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Shop TDM-FF 210 The Dubai Mall - V3-Mall OVS
Sheikh Mohammed Bin Rashed Boulevard, Downtown Dubai
Dubai, UAE

License Number: 1527858

VAT Number: 105269988300003
Email: ovsdepartmentstore.ae
Contact Number: +9714 585 6023
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