CUSTOMER INFORMATION
DONATE YOUR UNWANTED CLOTHES TO HUMANA

1. Promoter
OVS SpA, via Terraglio 17, 30174 Venice

2. Duration
From 1July 2022 to 30 June 2023

3. Geographical Area
[taly

4. Recipients
Consumers

5. Method

From 1July to 30 June 2023, customers can donate their unwanted clothing items, in good condition,
to Humana People to People, using the collection points available in OVS stores. The items brought in
store must be packaged inside a closed bag, preferably breathable, containing at least 2-3 items. For
each bag, customers will receive a discount voucher for the value of 5 euros that they can use on
items from the new collection, with a minimum spend of 40 euros.

The following items are accepted:

-allmenswear, womenswear, and kidswear items

-shoes and sandals

-bags and backpacks

-clothing accessories (hats, belts, scarves, head scarves, capes)

-home linens and furnishing fabrics.

Bags containing unwanted clothing items must be placed in the special collection containers.
Discounts can only be used individually and are valid in all participating OVS stores and at ovs.it for a
period of 6 months from the date of issue. Each discount voucher is for use in a single transaction: it
cannot be converted into cash, either wholly or in part; no change will be given, not even in the form of
another discount. Discount vouchers cannot be used with other special ofers.

6. Ownership and processing of delivered items

Once delivered, unwanted clothing items become the property of Humana, the partner of OVSin the
delivery of this project. Humana is a not-for-proft association with the purpose of boosting
development of poorer nations in the southern areas of the world through specifc projects that work
towards improving living conditions for people in difficulty. To achieve this aim, Humana focuses on
collecting unwanted clothing items - donated by individuals or organisations - which it resells through
its own sales outlets in order to fnance the development projects it promotes.



